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 4 

0. Introduction 5 

Please read the terms and conditions very carefully before becoming a member of 6 

Deltaserat. By becoming a member of Deltaserat you agree to be bound by these terms 7 

and conditions, and you agree with our privacy policy
1
. If you do not accept these 8 

terms and conditions and our privacy policy, you cannot become a member of 9 

Deltaserat. We hold the right to change the terms and conditions at any given time 10 

which can then be found on our website. You will be notified of any changes to the 11 

terms and conditions by email. Please revisit the terms and conditions periodically to 12 

stay up to date. Members can write a formal complaint to intern@deltaserat.com in 13 

case of disagreement with the updated terms and conditions. 14 

 15 

1. Payment of membership contribution 16 

1.1 – Debit authorization 17 

As a member of Deltaserat you agree with authorizing a direct debit mandate. 18 

Authorization is given by paying the first term when signing up on our website. The 19 

payment of the first term verifies your mandate. This way you allow for the agreed 20 

upon amount to be debited from your account periodically by Stripe Payments on 21 

behalf of Deltaserat. The mandate will be valid until a formal termination of the 22 

membership has been requested or when the membership has been terminated by the 23 

board. 24 

 25 

1.2 – Exemption of payment 26 

Exemption of payment is only available when: the member was not able to train due to 27 

force majeure; a scholarship applies to the member; the member has cancelled their 28 

membership within a month after signing up as a member. Any force majeure has to be 29 

proven and will be judged by the board. 30 

 31 

1.3 – Payment interval 32 

When you sign up for a membership at Deltaserat you agree to be a member for at 33 

least the entire month in which the date of signup falls. You allow Deltaserat to debit 34 

€20.00 from your bank account to cover the cost of the membership over this month. 35 

The membership contribution will be debited each month on the day corresponding to 36 

when the membership was first initiated. During July and August no membership 37 

contributions will be collected. When signing up during July or August your membership 38 

starts in September and will be treated equally to a signup in September. Your 39 

membership will automatically be continued every month until a formal termination of 40 

the membership has been requested or when the membership has been terminated by 41 

the board.  42 
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     2.Rules 43 

As a member of Deltaserat you agree to behave respectfully towards the trainers and 44 

your peers. Members of other associations that are not associated with ACLO are not 45 

allowed to train at Deltaserat unless they have formally requested to be a member and 46 

have been accepted by the board. Deltaserat has the full right to dismiss members and 47 

deny entrance to the dojo when the concerning member has been deemed of unruly 48 

behavior and has been warned twice. In extreme cases Deltaserat has the right to 49 

dismiss a member without warning. 50 

 51 

3. Safety 52 

As a member of Deltaserat you agree to take into account your partner’s size and skill 53 

level. When training together the more advanced and/or bigger training partner will 54 

adjust to the level of the smaller and/or less experienced member. Members will 55 

always follow the instructions of the trainer and/or board. As a member of Deltaserat 56 

you agree to wear appropriate attire. Members are not allowed to wear jewelry during 57 

training. In kickboxing men are required to use either 14oz or 16oz gloves and women 58 

are required to use 12oz or 14oz gloves. All members are obliged to wear protective 59 

gear where necessary. 60 

 61 

4. Membership cancellation 62 

A membership at Deltaserat can only be cancelled by sending an email to 63 

penningmeester@deltaserat.com. Any other forms of cancellation (such as replying to 64 

an email, sending an email to a different email address or verbal cancellation) are 65 

invalid. Cancellation of membership takes effect the month following the request for 66 

cancellation. For instance, sending the request within October will result in 67 

termination of membership from November 1st. 68 

The board holds the right to terminate memberships at any given time when they 69 

establish a good reason to do so. Any member whose membership is terminated by the 70 

board will be notified. 71 

 72 

5. Accountability of injury and loss of goods 73 

Deltaserat cannot be held accountable for any physical harm caused during training or 74 

inside the dojo. Deltaserat cannot be held accountable for missing goods. 75 
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